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W. L. FORM S-860

ELECTRONIC TUBE LIFE GUARANTEES

Some of the more expensive tubes listed arc sold
with a minimum life guarantec which, in effect,
assures the customer a maximum periodic replace-
ment cost for tubes. A portion of the tubes listed
have not been given a minimum life guarantee be-
cause their price will not bear the expense of ad-
ministering such pro rata guarantees, which would
include serial numbering, shipping records, and life
performance records by the customer. Assurance
is given that the quality of design, workmanship
and material is the equal of those tubes for which
minimum life guarantees are given. Consideration
will be given to claims for adjustment if abnormally
short average opcrating life is obtained in properly
designed equipment.

REQUIREMENTS FOR CREDIT CONSIDERATION

1. The tube should be tested by the customer
when received. If it does not operate properly and
the packing indicates mishandling, a claim should
be filed immediately against the Transportation
Company.

2. Tubes must have been used in properly de-
signed and protected equipment, as determined by
the recommendations and ratings of the tube in-
structions, or data sheets that accompany the tube.
Evidence of improper handling or abuse will auto-
matically void guarantees.

3. Tubes must be returned beforc cxpiration of
the guarantee period.

4. The service report form or life card must be
filled out and returned with each tube.

5. After failure to operate satisfactorily, the
tube should be carefully packed and returned im-
mediately express prepaid to Special Products De-
partment, Lamp Division, Westinghouse Electric &
Manufacturing Company, Bloomfield, N. J.

6. Notice that a tube is being returned should
be sent to the Special Products Sales Department,
Lamp Division, Westinghouse Electric & Manu-
facturing Company, Bloomfield, N. J., giving the
date the tube was purchased and the Purchasc
Order No.

CLASS A GUARANTEE

1. The tube is warranted to be free of defects in
design, material and workmanship and no other
warranty may be implied. If such defects appear
within one year after the tube is placed in service
(or before 3000 hours of service, whichever occurs
first) and all ‘‘requirements for credit considera-
tion’’ have been fulfilled, a pro rata adjustment will
be made, based on the difference bhetween the
elapsed life in months at failure and twelve months,
provided that the tube had not been used at an
average rate greater than 3000 hours per year. A
fraction of a month consisting of sixteen days or
more, will be considered a full month of life, while
a period of fifteen days or less will be deducted
from the tube life.

2. If used at a greater rate than 3000 hours per
year, the adjustment will be based upon the dif-
ference between the elapsed life in hours at failure
and 3000 hours.

3. The life of the tube (when used at an average
rate of 3000 hours per year or less) is the elapsed
time in months from the time the tube is first placed
in service until failure. Once a tube has been in-
stalled in regular service, its life will be considered
continuous, even though it be removed and used as
a spare.

4. No adjustment will be made if the tube life
exceeds either 3000 hours or one year. This war-
ranty expires eighteen months after shipment by
the Westinghouse Company.

CLASS B GUARANTEE

1. The tube is warranted to be free from defects
in design, material and workmanship and no other
warranty may be implied. If such defects appear
within one year after the tube is placed in service
and all the ‘“requirements for credit consideration”
have been fulfilled, a pro rata adjustment will be
made, based upon the difference between the
elapsed life in months at failure and one year. A
fraction ot a month, consisting of sixteen days or
more, will be considered a 1ull month of life. A
period of fifteen days or less, will be deducted from
the tube life.

2. The life of the tube is the elapsed time in
months from the date the tubeis first placed in ser-
vice until failure. Once a tube has been installed in
regular service its life will be considered continuous.

3. No adjustment will be made if the tube life ex-
cceds one year. This warranty expires eighteen
months after shipment by the Westinghouse
Company.

CLASS C GUARANTEE

1. The tube is warranted to be free of defects in
design, material and workmanship and no other
warranty may be implied. If such defects appear
within one year after the tube js placed in service
(or before 1000 hours of service, whichever occurs
first) and all “‘requirements for credit consideration”
have been fulfilled, a pro rata adjustment will be
made, based on the difference between the elapsed
life in months at failure and twelve months, pro-
vided that the tube had not been used at an average
rate greater than 1000 hours per year. A fraction
of a month of sixteen days or more, will be con-
sidered a full month of tube life, while fifteen days
or less will be deducted from the tube life.

2. If used at a rate greater than 1000 hours per
year, the adjustment will be based upon the dif-
ference between the elapsed life in hours at failure
and 1000 hours.

3. The life of the tube (when used at an average
rate of 1000 hours per year or less) is the elapsed
time in months from the date the tube is first
placed in service until failure. Once a tube has
been installed in regular service, its life will be
considered continuous even though it be removed
and used as a spare.

4. No adjustment will be made if the tube life
s either 1000 hours or one year. This warranty
expires fifteen months after shipment by the West-
inghouse Company.

Prices and other daia subject to change without notice.
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